
Recommended by the U.S. Department of the Treasury

The everyday money card that starts with your tax refund

Questions and Answers

Why is the U.S. Department of the Treasury recommending this card?
The U.S. Department of the Treasury has long-time goals to encourage the use of direct deposit as well as to help Americans avoid fees and 
preserve more of their annual federal tax refund. MyAccountCard Visa® Prepaid Debit Card, issued by Bonneville Bank, is offered on a pilot basis 
with these goals in mind. This pilot program also holds the potential to streamline the tax administration process for Treasury. 

How long does it take to receive MyAccountCard in the mail?
You will receive your card 7-10 business days after you complete registration. However, you can begin using your MyAccountCard right away. 
You will receive direct deposit and card information with instructions on how to receive your tax refund in your account. You will also receive a 
temporary card number, so you can log into your account, transfer money from a bank, check your balance, shop online and more.

Will my card only work with my tax refund?
No. Your card will work year-round. You can use it to deposit your wages, get cash, make purchases and pay bills. 

I file a joint tax return with my spouse. Will both of us have access to the refund on MyAccountCard?
Yes, you can get two cards. Both cards will have access to the available funds in the account. To request a second card, just log into your account at 
www.USGreenDot.com and click “Support.” A one-time fee of $4.95 will apply. There is no monthly charge for the second card.

Is there a limit on how much money I can withdraw from my account?
You may withdraw up to $400 per day by ATM or at a bank teller window. However, during tax season (from 1/1/2011 to 5/15/2011), the ATM 
withdrawal limit is $3,000 per day. These withdrawal limits are subject to change at any time.

Is there a limit on how much I can take out of my account?
You may spend up to $3,500 per day. This includes ATM withdrawals as well as purchases or bill payments (including online payments).    

How do I deposit money onto MyAccountCard? 
• Direct Deposit Your Tax Refund / Free: Just register for MyAccountCard at www.USGreenDot.com/register. At the end of the 

registration process you will be given a routing number and direct deposit number that you must include on your tax return form.
• Direct Deposit Your Paycheck / Free: To sign up, simply complete the direct deposit form at www.USGreenDot.com and give it to your 

employer or payor to sign you up for direct deposit. 
• Add Cash at a Retailer / Up to $4.95 Per Reload: Buy a Green Dot® MoneyPak® at a retailer and provide the cashier with the funds to 

be added to your MoneyPak®. Then go to www.USGreenDot.com or call 1-800-GREENDOT to apply the funds to your MyAccountCard. 
• Transfer Bank Funds / Charges May Apply: Transfer funds from an account at your bank, credit union or other financial institution. 

Bonneville Bank and Green Dot do not charge for this service, although your financial institution may charge a fee. 

How do I find free ATMs?  
Just visit www.USGreenDot.com/ATM to find the ATM nearest to you.   

Can I get a card if I have bad credit? Does using MyAccountCard build my credit rating?
There is no credit check to obtain MyAccountCard, and no prior bank account is required. Because no credit is granted and no payments are 
required, MyAccountCard does not build credit history. 

Can my tax refund be offset to pay my delinquent debts?
If an individual owes money to a federal or state government agency because of a delinquent debt, including past-due child support obligations, 
the Treasury Department can offset that individual’s federal tax refund or withhold the entire amount to satisfy the debt. The debtor is notified in 
advance of any offset action to be taken. Individuals may call 1-800-304-3107 with questions about a delinquent debt. This is true whether you get 
this card or receive a paper check. Even if you don’t get your tax refund on MyAccountCard, you can use the account for other everyday uses such 
as withdrawing cash, making purchases, paying bills and contributing to savings.

Will the U.S. Treasury Department use the card to track my transactions?
Federal law prohibits the government from asking your MyAccountCard provider for information about your account, and the provider is prohibited 
from providing the information to the government, except in limited circumstances – generally, for law enforcement purposes. The government will 
receive aggregate statistical data for the purpose of evaluating the benefits and feasibility of offering a card as an integrated part of the tax filing 
and refund process.




